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NSW and ACT Members walking side by side in 2020 have:
Protected the pay and conditions in hundreds of yards across NSW and the 
ACT, improving and locking in job security, safer working conditions and better 
pay for transport workers.

Ensured that employers are taking responsibility for the safety needs of 
transport workers during the time of the pandemic. 

Maintained our pressure on Governments and those at the top of supply 
chains to help lift safety, conditions and wages across the transport industry 
with our various campaigns.

Run hundreds of legal cases, involving unfair dismissals, disputes, workers 
compensation issues, underpayment claims, owner driver contract disputes 
and industrial action. The TWU has helped recover hundreds of thousands of 
dollars for members in unpaid wages.

Delivered first-class health and safety and workplace rights training to 
workplace leaders, to build safer, stronger TWU yards.

Provided Ambulance Cover for Direct Debit members and maintained our 
Journey Insurance for all financial members, so that you are protected. 

Richard Olsen, 
State Secretary

MEMBERSHIP
If you are listed as a 
financial member of the 
Transport Workers’ Union 
at the time of printing this 
magazine, then your 2021 
membership badge came 
with this magazine. l

MEMBERSHIP 
RENEWAL SUPPORTS 
YOU AND THE WORK 
OF THE TWU 

We congratulate you on standing 
with tens of thousands of transport 
workers across Australia to be part of 
Australia’s strongest Union. 

We understand the financial pressure 
some of our members are facing in the 
current climate, so to assist in reducing 
that pressure, there will be no increase 
to membership fees for 2021.

2021 will be one of the most 
significant and important years in 
the history of our industry. It has 
never been more vital to ensure you 
have a voice that fights for you in the 
workplace.

If you have any questions about 
your membership or would like 
to pay your membership over the 
phone or switch to direct debit, 
please contact the Members’ 
Service Centre on 1800 729 909.

Your membership matters. 

The TWU will continue to fight for secure work and to protect the 
jobs of our members. We will defend union industry rates and 
conditions by holding the client responsible and ensuring these 
union rates and conditions are embedded in their supply chains.
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Statement Member badges will be 
delivered separately. Contact Members’ 
Service Centre on 1800 729 909 if you 
have any questions.
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The TWU wishes you a safe Christmas and 
New Year period. 

As we finally take the exit for this year, we
acknowledge that 2020 has been a very tough year for

transport workers. 

We salute those members who will keep the transport
moving to make our holiday season run smoothly and
happily. Without transport workers like you, Christmas

and the New Year would grind to a halt.

The end of a year is a good time to look back, reflect on
what we have achieved, and to look forward, to see

what we still need to accomplish.

Our hope is that 2021 will bring us all closer to a safer
and fairer transport industry. 

As we enter 2021 transport workers will continue to
play a leading role in keeping the country on the

move. Now is the time to remain united to maintain
the fight for better, safer jobs. TWU members will
contribute to the strength of the ongoing fight for

secure jobs, fair pay and decent conditions.

The TWU will continue to challenge Industry and
Governments to take on their share of the
responsibility for your transport industry. 

State Secretary Richard Olsen, State President Tony
Matthews and the members of the Branch Committee
of Management wish you and your family all the very

best for this Christmas holiday season, and the
happiest of New Years for 2021.

Whatever you do this holiday season, stay safe, stay
strong and enjoy the rest period with your loved ones. �

Have a 
Merry 
Christmas!
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Tony Matthews • TWU President Richard Olsen • TWU Secretary

DRIVINGFORWARD

Tony Matthews 
TWU President

IT’S A BIG YEAR COMING UP, a moment in time for the transport industry. 2020 has presented us with a lot of challenges, 
but we have maintained the fight. I want to assure you that when it comes to your future, everything that can be done, will be.

2021 is a time to keep focussed with many threats to the conditions we have fought so hard to maintain. Companies like those 
in the gig economy pose a major threat to the workforce as we know it. We can take the fight to most companies, but those 
who run the likes of Uber and Amazon sitting in their overseas offices deny that they are running a transport company. The 
only interaction they claim to have is they introduce the gig economy workers to the clients. There is no responsibility in place 
for the people who deliver their profits, the Transport Workers. 

The transport industry’s future is threatened by the work model presented by companies like Amazon. It threatens to change 
the face of how bosses deal with workers, and unions. It threatens the security of the work you do by choosing to exploit 
workers and paying them less. It worries me as to how long this model of doing business will take to arrive in your yard. 

We need to stay focussed for the fight that next year brings. The industry needs to work together and take a stand. Are you, in 
your yard, telling people why it’s important to build the strength of the union? Show them where to join and make sure you talk 
regularly to your Official and Delegates to stay informed for the 2021 fight. 

2020 has been a hard year, causing grief for members, including the heartbreaking news that Qantas management confirmed 
that all 2500 ground, fleet presentation and baggage workers across Qantas and QGS will be made redundant across all 10 
affected ports. Qantas families deserve better and your union is here to talk with you to provide support and we will fight with 
each of you until the very end.

On behalf of all on the TWU NSW Branch Committee of Management can I take this opportunity to wish you a safe and restful 
Christmas and New Year season.

WE’RE READY 
FOR A BIG YEAR

We need to stay focussed 
for the fight that next year 
brings. The industry needs 
to work together and take 
a stand. Are you, in your 
yard, telling people why 
it’s important to build the 
strength of the union?

I WANT TO ACKNOWLEDGE the 
members who are doing it tough, those 
that have lost jobs or hours due to the 
Pandemic or due to employers who 
have chosen to reduce staff under the 
guise of the Pandemic. We are helping 
you where we can. 

It’s important for you to know that 
your Union is not increasing the cost 
of membership for 2021. We remain 
your voice in your workplace. The 
leadership of the TWU, Officials, our 
Members’ Service Centre and our Legal 
Team remain committed to provide you 
support to ensure that for each and 
every one of you, the transport industry 
remains safe and fair. 

The TWU is the voice that speaks out 
for the Transport Worker employee or 
contractor. We will remain the powerful 
voice calling out for the fair pay and 
conditions for your work, for safety 
at your workplace, and for those in 
transport failed by Governments.

The TWU is always with you and for 
you, you’ll never walk alone. 

It is also more important than ever to 
make sure that we all remain united as 
Transport Workers, from the smallest 
to the largest workplaces. We must 
continue having the conversations in 
yards that bring others to join our fight. 
This gives added strength in numbers 
to the work that must be done for a 
better future. 

For us all 2020 was a year that was 
like no other, what did not change was 
the need to ensure working people are 
protected from safety problems in a 
yard through to attacks on your rates 
and conditions of work. 

On the ground, at the start of 
the pandemic we set in place 
memorandums of understanding with 
the industry to hold the status quo, our 
ongoing discussions with companies 
mean we are now well placed to start 
the bargaining process for the many 
Enterprise Agreements due for change 
in 2021 both in freight and bus yards. 

We have held the industry and 
government to account. We fought for 
adequate rest areas for long distance 
drivers. We have tackled head on the 
greed of Transurban and the NSW 
Government as they leave us in debt 
for the future with the toll road rorts. 
We have brought the waste industry 
into line ensuring that drivers are paid 
properly for the critical work they do. 

Our bus industry members united in 
the face of Covid-19. They were on 
the frontline exposed to the risks of 
the Coronavirus and worked with the 
TWU to ensure that safety measures 
that protect both the public and drivers 

YOU’LL NEVER 
WALK ALONE 
We’ve come to the end of a year that threw everything it could at Transport Workers on the 
ground and in the air. 

are in place on buses. It 
meant that work hours 
were not lost and lives 
were protected.

We took on the fight 
for $40 ensuring that in 
the light of companies 
like Amazon, Uber and 
Aussie Post bringing 
their exploitative 
workplace practices into 
the delivery industry, 
drivers now understand 
that rates can be better 
and you can be paid for 
every hour and every 
kilometre. 

Aviation has been hit hard by the 
Pandemic and we know the flow 
on affect this has for Australian 
communities. The Prime Minister and 
the Federal Government are asleep in 
the shade of the wings of grounded 
aircraft, while Cabin and Ground 
Crew face a bleak Christmas as they 
unnecessarily lose their jobs to the 
whims of corporate bullies with blood 
on their hands. This is serious and the 
TWU is not letting this fight go. 

As one member has said, “We need to 
stay together and work like a close family 
to ride through this together in real unity.” 
We know people are scared for their 
jobs and their safety, we also know that 
solidarity amongst Transport Workers is 
how we get through this chaos. 

My personal best wishes to you and your 
family for this Christmas season and all 
the very best for the new year in 2021. 

Richard Olsen, 
State Secretary
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AMBULANCECOVER

✗

OFFICE USE ONLY: Membership No:                                   WOF                                                                 TWUNSW        TWUAUS

CREDIT CARD TYPE

 Visa  Mastercard

SIGNATURE

                                
CREDIT CARD NUMBER EXPIRY DATE

I/We (name in full) 

request you, until further notice in writing to debit to my/our account described in the schedule below, any amounts which the TWU of 
NSW (User ID No. 092698) may debit or charge me/us through the Direct Debit System.  
NOTE: Direct Debiting is not available on the full range of accounts. If in doubt, please refer to your Financial Institution.
NAME OF FINANCIAL INSTITUTION ADDRESS OF FINANCIAL INSTITUTION

ACCOUNT NAME BSB ACCOUNT NUMBER

                                 /            /✗

SIGNATURE DATE

Weekly Fortnightly

DIRECT DEBIT SYSTEM DEDUCTION AUTHORITY
CUT

Are you paying your TWU membership via payroll deduction? Switch to weekly or 
fortnightly direct debit and save money on your TWU membership!

MAKE THE SWITCH TO 
DIRECT DEBIT TODAY! 

PHONEFREQUENCY EMAIL

(Return completed form to info@twunsw.org.au 
or to your Delegate/TWU Official).

By changing to direct debit, you will remain a financial member and be 
eligible for free Emergency Ambulance Cover. 

This means, 24/7 free Emergency Ambulance Cover for each financial 
member paying by direct debit, their spouse/defacto and children up to 18 
years of age attending school, as of 1 July 2020. Terms and conditions apply.

Switching over is easy, follow the steps or complete the form below:

STEP 1:  Login to the TWU Members’ Portal https://member.twunsw.org.
au/ and enter your email or your member number and password. 
If you do not know your password, select “Forgot Password”. 

STEP 2:  Select “Payment Options” in the menu.
STEP 3:  Select “Direct Debit” and fill in the details and select “Submit”.
STEP 4:  Advise your Pay Office to cease your payroll deductions.

If you need assistance or have any questions, please contact our 
Members’ Service Centre on 1800 729 909 or email info@twunsw.org.au.

EXCITING NEW BENEFIT FOR TWU MEMBERS

To: Payroll Officer of:_________________________________________ I,_______________________________________________(full name),

hereby authorise and request the Pay Office to cease my TWU fees being deducted from my weekly wages as of ___________ (date).

Signature:_________________________________________ Date: _________________________________

CUT

FIGHTFORFORTY

IN 2006 the two tonne and under rate was set at $27 an hour. 
14 years later nothing has changed; you are still being paid 
$27 per hour.

GETTING PAID FOR EVERY 
HOUR, FOR EVERY KILOMETRE

An international problem has arrived on our shores. What’s 
abundantly clear is that Amazon and companies like it are 
attempting to normalise worker exploitation under the guise 
of innovation. 

Amazon Flex’s delivery service puts drivers at risk. We ask all 
of our community to consider where their goods come from. 
Amazon is relying on a business model that exploits workers. 
The TWU calculates that Amazon Flex workers are actually 
paying to go to work. Make Amazon Pay instead. 

HOW TO JOIN THE FIGHT FOR $40: 

WARREN: “I’ve been a courier 
and a sub-contractor in the 
industry for about 11 years, 
now. This is people’s jobs and 
livelihoods that Amazon is messing 
with. What we’re trying to fight for 
is a fair platform.” 

TREVOR: “I’ve worked in the 
delivery industry for 38 years. I’ve 
seen so much change, especially 
in the last four to five years. Our 
pay rate is nowhere near what it 
used to be. With companies like 
Amazon coming into the industry, 
it’s going to lower even further. 

This fight is to lift the rates in the industry, so a person can get 
a decent day’s pay for a decent day’s work.” 

Let’s make the change together – join the TWU fight for $40

THE TWU HAS TAKEN THE FIGHT 
FOR $40 TO AMAZON

The rate needs increasing: The determination rate of $27 
per hour is definitely short-changing you. Your take home 
income is shrinking while on-road costs are accelerating.

Stand with the TWU to lift industry standards: Companies 
like Uber freight, Amazon Flex and Australia Post are working 
to undercut the industry and exploit workers to maintain their 
company profits.This steals your work away. Stand with us to 
lock in standards for a fairer industry. 

Safeguarding your future income: The TWU has done 
the calculations and we know that a base rate of $40 per 
hour will lift the rate closer to today’s standards. This will 
safeguard your take home pay. You can do your job, meet 
your costs and still support your family and business. 

You should be paid for every hour, for every kilometre, that’s 
only fair. 

You can take part in the TWU Fight 
for $40: Join the TWU facebook 
group “TWU Fight for $40” here 
https://bit.ly/2DeMJkX

Talk to others about joining the TWU: 
They can call our Members’ Service 
Centre on 1800 729 909 or join online at 
https://member.twunsw.org.au/join/

https://bit.ly/2DeMJkX
https://member.twunsw.org.au/join/
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2021NEGOTIATIONS MAJORSBARGAINING

Following the impact of COVID, the TWU took a strategic 
decision to defer bargaining to ensure we were bargaining 
from a position of strength and not weakness. Now 2021 is 
coming, we’re ready to fight hard for the pay and conditions 
transport workers deserve.

Members across the majors sector are helping the TWU 
develop an historic claim for:

Better Union Rates, 15% Superannuation by the end of the 
agreement, full utilisation and outside hire compliance.  
We will need you in the fight. 

AN UNFAIR DISMISSAL hearing run by the TWU in front of the Fair Work 
Commission (FWC) has put major transport company, Toll, in their place over their 
treatment of a TWU member. 

Toll has been ordered by the FWC Deputy President Gerard Boyce to reinstate 
TWU Delegate Wayne Chambers to his job and then made an order for payment 
of back pay to Wayne, to the value of around $140,000. 

The FWC Deputy President has described the devastating impact of the unfair 
dismissal as causing Wayne both emotional and financial distress. 

The Deputy President also found that Toll’s policies and practices did not apply to 
Wayne’s personal or free time, saying “Whatever the applicant got up to, or wanted 
to get up to during their “free time” was a matter for them” and not Toll.

Richard Olsen, State Secretary said: “Toll overstepped their boundaries, suggesting that an incident that occurred while 
Wayne was fulfilling his role as a union delegate was under their control. Wayne was attending a meeting organised by the 
TWU and not Toll. Toll’s response was not appropriate and has caused unnecessary pain and hardship.” 

Wayne told TWU News, “The fight took 15 months. I’m grateful for the support and backing of the TWU and it’s one good 
reason why you should be with the Union.” 

Wayne returned to his job as a line-haul truck driver at the end of November. 

www.twu.com.au/join
TOGETHER, WE ARE STRONGER. 
JOIN NOW FOR A BETTER FUTURE.

2021 MAJORS  
BARGAINING

TOLL | LINFOX | STARTRACK | TNT | CEVA | BEVCHAIN | RON FINEMORE TRANSPORT | ACFS

HAVE YOUR SAY
With the impact of COVID, the TWU took a strategic decision to defer 
bargaining to ensure we were bargaining from a position of strength and 
not weakness. Now we're ready to fight hard for the pay and conditions 
transport workers deserve.

Members across the sector are helping us develop an historic claim for:

• Union Rates
• 15% Superannuation by the end of the agreement
• Full Utilisation
• Outside Hire Compliance

Now is the time to have your say on what you 
want to see in the next agreement. 

Don't miss this opportunity to make sure your 
voice is heard.

Scan the QR code to the right, or use the link 
below to take our 5 minute survey.

TAKE THE SURVEY: bit.ly/2021Majors

TWU NSW Richard Olsen P: 1800 729 909  E: info@twunsw.org.au  W: www.twunsw.org.au
Authorised by Michael Kaine, National Secretary, Transport Workers’ Union. Level 2, 388–390 Sussex Street, Sydney 2000 p (02) 8114 6500 e twu@twu.com.au

Use the QR Code reader on your 
phone to scan the QR code on 
this page or type the link into your 
internet browser to take our 5 
minute survey. 

TAKE THE SURVEY:  
bit.ly/2021Majors

MAJORS: SETTING THE 
INDUSTRY STANDARD

TOLL FAILS A DELEGATE – MEMBER WIN

YOUR CHANCE TO HAVE A SAY ON THE 
FUTURE OF YOUR TRANSPORT INDUSTRY

If you work for Toll, Linfox, Startrack, TNT, CEVA, BevChain, Ron Finemore Transport or 
ACFS, here is your opportunity to have your say on what you want to see in the next agreement. 
Don’t miss this opportunity to make sure your voice is heard. 

STARTRACK

TOLL

CEVA

LINFOX

2020 HAS BEEN A CHALLENGING YEAR for all of us 
and the pandemic has forced your union to adapt. The 
circumstances meant we had to defer our bargaining until 
2021. This has protected the best conditions in the industry 
from attack. 

The impact of Covid and the uncertainty it has created means 
that now, more than ever, we must unite and continue to 
strive for better industry standards that you deserve. It is vital 
we protect industry rates and conditions and a united effort 
is more important than ever to ensure we protect union jobs 
and conditions. 

We know the hard work put in by delegates and members 
has kept our unity and momentum alive and strong. The 
TWU is ensuring that secure jobs, fair wages and conditions, 
respect and safety are part of your work day. We aim to 
ensure that clients who put the squeeze on the industry are 
taking on their share of the responsibility to lift the industry 
rates and standards.

How’s your yard? We want each yard across NSW to become 
involved. Have your say in what the claim for union pay and 

2021: CALL TO

DELEGATES READY FOR 2021

ACTI    N

conditions looks like in your sector. We want change, so let’s 
make it happen. 

Talk to your delegate or TWU Official about how you 
can become involved and how you can make your yard 
membership stronger to support the fight. 

A SAFER AND FAIRER FUTURE

For TWU members 2021 will be a year for taking up the action that was delayed by Covid-19. We 
will maintain the fight to protect Union rates and conditions. 

TNT
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RESTAREAS RESTAREAS

For years, members, the TWU and other 
industry organisations have been expressing 
their anger. In 2015 the NSW Government 
“committed” to develop and release a plan to 
co-ordinate the maintenance, planning and 
construction of Heavy Vehicle Rest Areas. 

Half a decade later, they have failed.

In an appalling dereliction of their duty of care to you as you 
use the roads, no such plan has been put in place. 

Rest areas are a vital aspect of fatigue management for those 
on the road. Drivers must get home safely.  

The TWU is in the face of the state and local governments 
asking “why”. Members are telling us they are concerned at 
the misuse of tax dollars. 

The ask is not hard. Drivers need adequate and separated 
long term parking spaces, free of caravan users, need clean 
and well stocked toilets, shower facilities and where possible, 
the chance to get good food. We all know that you are 
looking for those amenities to make your work journey more 
comfortable, and in the long run, safer.

REST AREAS. WHEN WILL GOVERNMENTS GIVE A SH!T? 

Steven ‘Skull’ Newton with State Secretary, Richard 
Olsen. Steve is a former linehaul driver travelling 
around the state on behalf of members researching 
the appalling state of rest areas.

At Mount Boyce Rest 
Area here in NSW, the 
shit shovel still hangs 
on a tree highlighting 
the inadequate 
and incompetent 
response to providing 
adequate rest areas 
for drivers. 

(BECAUSE TRUCK DRIVERS CAN’T) 

ROAD 
INSPECTOR’S 

REPORT

TELL US YOUR REST AREA STORY 
Take our rest areas survey https://bit.ly/2XRnAnf

Bullhorn

EBOR NSW

WHERE’S THE  
TOILET?

BOGGABRI NSW 

IF ONLY THERE 
WAS A TOILET! 
(TOILET PAPER 

LITTER)

MT LAMBIE NSW 

WHERE’S THE  
POTHOLE 

MAINTENANCE?

BRANXTON NSW 

WHERE ARE THE 
CLEANERS?

WHERE’S 
THE  

WATER

JASON
‘There’s no shade, no place 
to eat. Can’t even sit and 
have lunch. Sometimes we 
need to bring our own toilet 
paper because we need to 
go and shit behind a tree.’

WARREN
‘Lot of the parking bays are fairly 
small. Lot of potholes. Not a 
whole lot of shower facilities. Not 
a lot of rubbish bins either.’

GLEN
‘In my opinion there are nowhere 
near enough rest areas in NSW 
country. They’re substandard. In 
90% of the cases they might as 
well give ya a hole in the ground. 
That’s a better option.’

WARREN
‘I find the rest 
areas in NSW 
are inadequate 
due to their lack 
of hygiene’. 

PETER
‘The rest areas 
have no toilet 
paper. They have 
no lights.’  

Flushed
IT’S TOO 

DISGUSTING  
TO SHOW!
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HEAVYVEHICLES ROADTOLLS

New permits have been issued by the 
Heavy National Vehicle Regulator for “high 
productivity freight vehicles.”
As the demand for freight movement increases, the 
introduction of longer heavy vehicles onto our roads is 
inevitable. The TWU understands that larger loads and 
longer vehicles like 30 metre A-Doubles are part of the 
future.

The TWU has posed some questions to the Industry who 
are using these vehicles. 

Info-circle Have you taken into account that these vehicles 
and their drivers will need adequate, fit for 
purpose, rest areas with proper road access in 
and out on our major roads? 

Info-circle Have you properly trained the drivers and 
have you put in place ongoing paid training 
programmes that ensure those who drive these 
vehicles are increasing their professional skills? 

Info-circle Are you paying these drivers properly for their 
new tasks?

From 1 November the increase applies to the following 
awards: 

Caret-Square-Right Road Transport (Long Distance Operations) 
Award 2020

Caret-Square-Right Road Transport and Distribution Award 2020

Caret-Square-Right Waste Management Award 2020

Caret-Square-Right Transport (Cash in Transit) Award 2020

Caret-Square-Right Passenger Vehicle Transportation Award 2020

As of 1 February there will be a 1.75% increase to the 
minimum wage of the Airline Operations – Ground Staff 
Award 2020.

In the words of the ACTU, this decision by Fair Work 
recognises, “that cutting wages in the middle of this crisis 
would be a disaster for working people and the economy. 
They have rejected the arguments put by some employers 
to effectively cut wages by freezing the minimum wage.” 

FAIR WORK COMMISSION 
CONFIRMS WAGE INCREASES

To the NSW Government who say these vehicles are now 
safe for use on our roads. 

Info-circle Have you properly introduced these vehicles to the 
public, to educate them on what to expect from 
these new truck and trailer combos only doing 
90kmh? 

Light vehicle drivers need to know what to expect when 
driving near them and overtaking them.

It means we all get home safely. 

A NOTE FROM RICHARD OLSEN ON HIGH 
PRODUCTIVITY FREIGHT VEHICLES. 

Workers on award rates have received a 1.75 percent pay rise following a ruling from the Fair 
Work Commission in this year’s annual minimum wage case. 

The TWU joins the call to the Scott Morrison Government, 
who must step up and use their power to create confidence 
and protect jobs and the future for Australian workers.
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THE NSW GOVERNMENT and 
Transurban are on notice, come meet 
with the TWU and hear first-hand how 
those on the road are struggling every 
day. Drivers are incurring more than 
considerable costs in fuel, rego and 
insurances and now tolls. 

The NorthConnex toll road tunnel which 
opened on 31 October is the latest in 
toll road pain levelled at the transport 
industry through an exploitative 40 plus 
year deal between Transurban and the 
NSW Government. It means that drivers 
also cop an increase of the toll cost by 
one percent per quarter. The TWU has 
concerns this may well lead to many 
smaller businesses in the transport 
industry to bleed out. 

There is no cost recovery for those 
forced onto a toll road. Let’s look at ways 
of making the road fairer. Overnight, 
Pennant Hills road is nearly empty, can 
drivers choose to use the road then and 
make savings for their business? Owner-
Driver Paul Newton wants a viable option 
for cost recovery, and has called on the 
NSW Government to stop eating into the 
worker’s bottom line. 

The economic investment that 
NorthConnex and other toll roads are 
claimed to be is a misguided ideal from 
the NSW Government. 

NORTHCONNEX A TOLL ROAD RORT
The Transport industry is integral to our lives and economies so the cost of doing business 
must be fairly shared. The toll road monopoly in NSW has allowed rapacious toll road bully 
Transurban to rort transport workers through tolls and administration fees. 
The opening of the NorthConnex Toll Road Tunnel sets a dangerous precedent for the transport 
industry, leaving the way open for future discrimination against heavy vehicle operators as 
further infrastructure plans are announced by the NSW Government. 

“We are a short haul operator and 
we’ve been using the Pennant Hills 
Road for the last 30 years, and 
we’ve been in the Hornsby shore 
for the last 70 years. My grandfather 
established the company in 1950. On 
the NorthConnex with only couple of 
trucks we might be looking at 40 to 50 
thousand dollars a year, straight up. 
And much like the rest of us, we can’t 
sustain that.” 

- Rob Woolley

HOW IS THIS FAIR?

Rob Woolley, a Mt Kuring-Gai based fleet 
operator now faces a $50,000 toll road bill 
that he has never before had to pay.

Richard Olsen, and Tip Truck 
Members protesting the M5 Toll

“The Government has not prepared drivers for the shock of the toll. I know that because 
I have spoken to them. I have heard they have not been able to prepare and do not know 
how they will bear the enormous cost of the toll. It is important to acknowledge that 
drivers have not just sat back and watched the tolls being imposed. People have rallied. 
I recognise and thank Richard Olsen from the TWU for doing what the Government 
should have done. He informed his union members, made them aware of what is 
being proposed and, importantly, advocated on their behalf. He has brought to the 
attention of those who need to know the financial impact that the toll will have on small 
businesses.”

- Jodi McKay, NSW Opposition Leader – NSW Parliament 24 September

Register to take part in our ongoing campaign 
here https://bit.ly/TWUroadtaxes or speak to 
your official or your delegate about taking part.

The CURRENT toll cost for 
a heavy vehicle through the 
NorthConnex.

The fine that heavy vehicle 
users cop if they use Pennant 
Hills Road.

The amount the toll increases 
Every Quarter Year.  

$23.97

$194

1%

https://l.facebook.com/l.php?u=https%3A%2F%2Fbit.ly%2FTWUroadtaxes%3Ffbclid%3DIwAR3OlYWNEg8J2K8UZ0ISkMg96n-bqHedEOOL61RsrqKxM-WtLpvcEZaisYc&h=AT0-nMUB8nUPr_qs3syqUjqARUuQ0ORaTj4K6xUnD7P7q9jQ82h3l7ghWiC2bqSGBot8UgIUVRxvEeESMZrQw7Q4xEv-4u8tbTwCOShgFLR1ZE1ZFCcDEommvEwfz6TuI8JJ&__tn__=-UK-R&c%5b0%5d=AT3KPoGf1Ch2NwQQFMZ5nLuZs3vBG829J8VO5bTxvxqPnl21uv0nPYZTGlpSenHTRrjCFuY1o_cRCt8WCOWO2mbLEe92eqBisTpA1Z9CORY45eHvbKaBMRys9IJliLBqbuQSriK8vxkj3qgeUJpCXupx99d6DW3tKzCE2qf4tKRfY_e86MvAjHX5mVsMrInQLQ2PTguIwa2XfUbcshxW2-Gu2BzPFPI0eEA
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AVIATION AVIATION

AVIATION WORKERS AND THEIR FAMILIES ARE SUFFERING 

The Federal Government are failing aviation workers. As bad as it looks right now, we know 
that our members in aviation will be needed when the aviation industry begins to recover. The 
TWU will keep the blowtorch applied to secure a national aviation plan for a strong competitive 
industry in Australian skies run by workers who are paid properly and not exploited. 

THE TWU is very unhappy with the lack of Federal 
Government support for workers at dnata and SNP. It’s 
been months since the Federal Government implemented a 
loophole to JobKeeper that kept dnata and SNP employees 
from being able to access the JobKeeper scheme. The 
Federal Government has consistently failed to help members 
who are left wondering where their income is coming from. 

After TWU pressure, the company surveyed workers on what 
they wanted and secured funding for redundancy packages. 
The TWU continues to meet with the company to ensure 
workers are not left in the dark about the future. Assistant 
State Secretary Mick Pieri has said he is happy that dnata 
might have won some of the Qantas contracts because at 
no stage have they told us they are going to shy away from 
the Enterprise Agreement they have with us. Although we are 
about to continue negotiations, EAs can always be a little bit 
better, at least this is a company that does not shy away from 
talking with the union. 

THE TWU held firm throughout Virgin’s administration 
process that we would hold the new owners accountable no 
matter what. We remain seriously concerned about the future 
of Virgin. Mick Pieri said: We need to watch Bain, we had 
an agreement with the company, not only did they get rid of 
the CEO, they have replaced him with Jane Hrdlicka an Alan 
Joyce (Qantas) crony.” 

Bain has come out and committed to a full service airline. 
Bain has a lot of trust to win back from workers, that much 
is obvious. We will continue to provide updates as they 
occur.  Like Qantas, Virgin has received hundreds of millions 
of dollars in public support since the pandemic began, and 
commitments to regional Australians, taxpayers and you the 
workers must be honoured.

THAT’S WHY the TWU is 
fighting the decision with 
everything we’ve got.

We’ve held National Days of 
Action, took a letter to Alan 
Joyce himself at his Sydney 
residence, held our own 
‘Qantas AGM’ and met with 
politicians from all parties, 
gaining far reaching support 
including a co-signed letter 
to the Qantas Board and 
even motions condemning 
Qantas’ outsourcing tabled 
in parliament.

The TWU has opened a 
campaign office right next 
door to Prime Minister Scott 
Morrison’s office in Cronulla. 
Hundreds of aviation families 
in Scott Morrison’s own seat 
of Cook have been let down 
by the Prime Minister as 
their local member and head 
of Government.

If we accept this behaviour 
from an iconic Australian 
brand without a fight, what 
will the future of work look 
like for generations to come? 

QANTAS HAS STOLEN THE 
SPIRIT OF AUSTRALIA 

DNATA AND SNP VIRGIN

AN AUSTRALIAN GOVERNMENT THAT IS NOWHERE TO BE SEEN. PRIME MINISTER CAN YOU HEAR US?

WORKERS BID FOR THEIR OWN JOBS 
Qantas workers jobs were put out to tender. In the long run it 
turns out that workers (with years of experience) were given 
false hope that they’d be able to bid for their jobs. The TWU 
engaged high profile company Ernst & Young to attempt 
to compete with the third parties that were notified of the 
outsourcing months before workers. 

It is undeniable that Qantas and Jetstar are using the Covid-19 pandemic as an excuse to axe 
and outsource their staff. Documents obtained by the media show that these plans were in the 
making 10 years ago. For members to be cast aside and discarded by a spiteful management 
at a time of crisis and high unemployment is wrong and not the Spirit of Australia! 

“The Federal 
Government cannot 
continue with their 
hands off approach. 
They need to stand 
up and make their 
actions count, or 
the blood is on their 
hands. Workers must 
have a secure future 
and the Federal 
Government is doing 
very little to secure 
that future.”

- Richard Olsen

JOB SECURITY: 
Qantas got given more 
than $800 million in 
taxpayer money in 2020; 
money which was meant 
to keep workers in jobs.

Over 8000 jobs gone.

Over 2000 of those 
workers are being 
replaced with labour 
hire.

SWISSPORT (AEROCARE):
Owned by Chinese company 
HNA Group (the Labour Hire 
Company). 

Cannot get the Fair Work 
Commission to agree to an 
Enterprise Agreement. 

Offers workers split shifts and 
unsafe working environments 

ABC 7:30 Report exposed 
them for their unsafe working 
practices.

ALAN JOYCE MUST 
RESIGN:
It’s obvious that workers 
deserve more from Alan 
Joyce. 

On the backs of all 
Qantas workers, Alan 
Joyce became a multi-
millionaire. He is trying to 
turn the greatest airline 
in the world into a cheap 
airline like Ryan Air.

“Where are you Scomo, on 
the 100th anniversary of 
Qantas you congratulated 
Qantas Workers on 100 
years of great service, how 
ridiculous, it should be 
more like ‘congratulations 
Qantas you have got rid of 
the heart and soul of the 
Qantas Airline.’ The reason 
the kangaroo is red is that 
it is bleeding.”

- Mick Pieri

SAVE QANTAS JOBS 
Campaign website  

www.saveqantasjobs.com.au 

 Facebook www.facebook.
com/SaveQJobs. Share our 

content online use the hashtag 
#SaveQantasJobs. 
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QATAR TWUBUSES

WITH THE LACK OF ACTION from the Australian 
Government, the TWU responded, speaking out on behalf 
of these women to make sure their voices were heard. State 
Secretary, Richard Olsen said “What these women were forced 
to go through must be labelled for what it is, sexual assault. 
Regardless of what occurred at Doha airport, the actions of 
the Authorities in Qatar provided these women no choice, no 
guidance on their rights and no chance to consent.” 

Qatar Airways are fully owned by the Qatari Government. 
Richard Olsen announced that TWU members were intending 
to refuse to service, clean or refuel any Qatar Airways aircraft 
that flew into Sydney Airport. The TWU would bring this 
airline to a halt if necessary.

The stance by the TWU and others forced a statement of 
regret out of the Qatari Government, which soon became 
an apology and has subsequently been followed up with the 
news that Qatari Prosecutors are charging those involved in 
ordering the women off their flights. 

The TWU Branch Committee of Management released a 
statement endorsing the action, condemning the Australian 
and Qatari governments for breaching their duty of care to 
these passengers. 

The stance by the TWU and others forced a statement of 
regret out of the Qatari Government, which soon became 
an apology and has subsequently been followed up with the 
news that Qatari Prosecutors are charging those who ordered 
the women off their flights and oversaw the examinations. 

“QATAR SHOULD 
FIX THIS PROBLEM 
THEY HAVE CREATED 
OR THEY WILL 
FACE THE ANGRY 
UPROAR FROM UNION 
MEMBERS IN NSW.” 

- Richard Olsen  
State Secretary

“WE’LL GROUND THEM!”
In October, Authorities in Qatar forcibly removed Australian women from aircraft at Doha 
airport, subjecting them to invasive medical examinations as part of a criminal investigation 
in a brutal violation of their human rights.  

In 2016 TWU 
members appalled 
by the medieval-
style treatment 
of Qatar Airways 
employees took 
action to give 
Qatar employees a 
voice in light of the 
company’s gross 
violations of labour 
rights.

As a woman, I was absolutely 
horrified. This is sexual assault; 
it’s a gross violation of 13 
Australian women. It demands 
explanation and it demands 
apology. And I want to applaud 
the Transport Workers’ Union 
in New South Wales who are 
stepping up, giving a voice, 
and making clear what we as 
Australians will tolerate and 
won’t tolerate.

FEDERAL MPS STAND IN 
SOLIDARITY WITH THE TWU
KRISTINA KENEALLY, DEPUTY LABOR LEADER IN THE 
SENATE AND SHADOW MINISTER FOR HOME AFFAIRS: 

“I stand in solidarity with 
the TWU NSW as they take 
decisive action against Qatar 
Airways following the assault of 
Australian women. There needs 
to be accountability here, and 
this must never happen again.”

MICHELLE ROWLAND, MP FOR GREENWAY AND 
SHADOW MINISTER FOR COMMUNICATIONS:

“I wanted to say thank 
you for taking a stand in 
support of all women by 
speaking out against the 

appalling abuse of human 
rights that has recently 

been perpetrated by Qatar 
authorities, as well as your 

advocacy on labour rights.” 
– Email to TWU.

DELEGATES have been preparing to lead the 
charge for Enterprise Agreement bargaining 
in 2021. Across the bus industry, Enterprise 
Agreements are expiring, Transit Systems is 
the first to go in May and on 30 June the rest 
are ready to be negotiated. The TWU will build 
on the work already completed with members 
and companies to create agreements with 
industry standards across all yards.

The NSW Government will remain a focus with 
members looking to the top of their supply 
chain for continued accountability towards a 
safer industry. Members want standards lifted 
across the industry to ensure all bus operators 
and workers can operate safely and fairly. 
Yards are ready to act. 

On the ground we need to stand together, 
build our strength, and speak to other drivers 
about why it’s important to be with the 
TWU and we can ensure that management 
don’t have it all their way, at the expense of 
members! 

 

Bruce Taylor is a bus driver out at Transdev. Bruce’s TWU 
membership meant that he was able to get access to the TWU legal 
representatives Santone Lawyers. He tells TWU News that he is very 
happy with the outcome of his matter and said: 

“I’m glad I am a union member, would not 
have got it without being in the Union.” 

LEGAL SUPPORT A 
WIN FOR MEMBERS

WINNING: Kristina Cook, Delegate and 
Member Bruce Taylor at Transdev, Menai

THE PANDEMIC has been safer for bus 
drivers in NSW because the TWU has 
been working since early March with 
members, private bus operators, and 
Transport for NSW to minimise the risk 
of Covid-19 for drivers and passengers 
across the State.  

TWU members began their campaign 
for safety in March at the start of the 
Pandemic. TWU members implemented 
the cash handling ban and the ban on 
using the front Opal Card reader to 
avoid driver and passenger contact.

LEADING THE CHARGE IN 2021

CHECK-CIRCLE Face masks are available for drivers. 

CHECK-CIRCLE Covid safety screens, being installed 
across the private bus network in metro 
and regional NSW. Transport for NSW 
has agreed to fund the installations. 

CHECK-CIRCLE No shifts have been lost by drivers 
across the private industry, and 
Transport for NSW have allowed for the 
provision of extra services to reduce 
passenger numbers on each bus. 

CHECK-CIRCLE The TWU in NSW is aware that NSW is 
the only state in Australia to implement 
the social distancing measures that we 
have on buses. 

CHECK-CIRCLE TWU NSW Bus Officials consistently 
participate in the Covid-19 Taskforce 
for public transport. The NSW 
Government has set up a special 
hotline number and the TWU is using 
that to regularly alert authorities 
to problems of overcrowding and 
cleaning related to buses. 

CHECK-CIRCLE The TWU also campaigned to ensure 
those in the private bus industry 
had the same entitlements the NSW 
Government gave to State Transit 
drivers employed by the Government 
for paid pandemic leave.

THE FOLLOWING SAFETY MEASURES WERE FOUGHT FOR AND WON BY TWU MEMBERS

A SAFER INDUSTRY
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WHS COVID-19 
UPDATE 

 An important message from TWU NSW State Secretary Richard Olsen 
The TWU has been working to ensure members remain protected from the ongoing 
spread of Coronavirus.

We have continued to work in all industries on the ground and in the air to ensure 
that your employers, or those that you contract to, are taking on their share of the 
responsibilities to maintain your health and safety at work. 

This information page will assist you in your workplace to understand your rights and 
how we can all work together to keep our industry as safe as possible. 

EMPLOYER RESPONSIBILITIES
UNDER THE WORK HEALTH AND SAFETY ACT
The person conducting the business or undertaking (PCBU) 
must minimise risk of COVID by implementing control 
measures specific to your workplace, and the work you do. 

It is not good enough for the PCBU to tell you to listen to the 
advice of the NSW Health Department - they must consider the 
specific risks of Coronavirus in your workplace, to you as their 
worker.

THIS MUST INCLUDE:
✓  Identifying the risk of Coronavirus to workers in the specific 

work you do

✓  Assessing these risks

✓  Controlling these risks

✓ Reviewing their current policies to ensure they are effective 
in the context of Coronavirus 

WHAT TO DO IF YOUR PCBU ISN’T DOING 
WHAT THEY’RE SUPPOSED TO BE DOING

✓  As a worker you have the power 
to force your PCBU to respond to 
Coronavirus

✓  Tell your employer you want them to 
assess the risk of Coronavirus in your 
workplace

✓  If you have an HSR, contact them for 
help with this

✓  Contact the TWU if your requests are 
ignored

✓  If at any point you feel you are at 
serious risk of contracting Coronavirus 
from your work you may cease unsafe 
work, once you have consulted with 
your PCBU and they have not taken 
any steps to minimise the risk

REMEMBER: you must be consulted on all these steps. Consultation means you have 
input in the decision-making process and have your views properly considered.

 ENTERPRISE AGREEMENTS
The Federal Government made changes to the amount of notice time that an employer needs to give to amend an 
Enterprise Agreement. Under the changes to workplace rules, employers can put changes to pay and conditions 
to a vote one day after proposing them, instead of a week.

The TWU recommends you vote no to any proposed changes to your enterprise agreement until you speak to 
your union. 

IT’S THE FIRST TIME ever at 
StarTrack, the TWU has engaged in a 
right of entry under Section 121 of the 
Work Health and Safety Act to talk with 
workers about safety issues on the 
Minchinbury site.  

For workers, having their representatives 
able to walk freely and unescorted 
around their work site, without 
management interference, means that 
safety issues can be identified and the 
right conversations can be held with 
management. It’s a powerful message, 
enabling all workers to get home safely 
at the end of every shift.  

We know that companies have 
a legislated primary duty of care 
towards the safety of their workers, 
but sometimes safety issues appear 
to be put in the too hard basket or left 
unheeded due to “costs”.

At StarTrack, TWU Officials and the 
local TWU trained HSR inspected 
the site and came up with a range of 
safety issues that needed dealing with. 

Sometimes you need 
good information 
about life and looking 
after yourself. The 
Workers Health Centre 
recommends the 
following resources from 
NSW Health which are 
available in 30 languages. 

The TWU is an affiliate of the Workers Health Centre (WHC), a union owned Rehabilitation Provider helping injured workers 
return to work and provide workplace health information.  

STARTRACK – THE IMPORTANCE OF TWU TRAINED 
HEALTH AND SAFETY REPS IN YOUR YARD 

The HSRs then took those issues to 
StarTrack management, to be fixed.

Management behaviour towards 
workers has also been improved but is 
being monitored. Workers have decided 
that they are not going to cop any more 
bad attitude from some supervisors. 10 
Provisional Improvement Notices have 

been presented to the company to fix a 
range of issues including the concerns 
of harassment by some managers. 

You too can get training from the TWU 
as an Health and Safety Rep. For more 
information speak to your TWU Official, 
your Delegate or our Members’ Service 
Centre on 1800 729 909.

POTHOLES: Freight Handlers had been 
registering complaints for months but 
nothing had been done by managers. Forklift 
suspension is not designed for the level of 
cracks and potholes on the site, with injuries 
being noted. Following the TWU inspection, 
StarTrack has repaired the potholes and is 
committed to better maintenance.
LIGHTING: Poor lighting was another issue 
for Freight Handlers on the early morning 
and evening shifts. Those loading in the 
finger docks could not see around or in 
trucks at certain times of the day. Lighting has 
now been fixed. 
LINE MARKING: For the safety of all on the 
floor, lines that designated where forklifts can 
go were repainted. 

SOME OF THE ISSUES INCLUDE:

THE HELP YOU NEED IN YOUR LANGUAGE

Find out more: https://bit.ly/transculturalMHC

WORKERS HEALTH CENTRE: YOUR HEALTH COMES FIRST

Bus Delegates stepped up 
and joined Workers Health 
Centre here at Minchinbury 
for a health check of blood 
pressure and blood sugar 
levels. How’s your level? 
Even Mick Pieri, Assistant 
State Secretary checked in.

Mick Pieri Brian Trigell Matthew Redman Michelle Kuru 
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LEGALUPDATE TWUGEAR

SHOW YOUR UNION  

PRIDE!fist-raised

Check out more! www.twunsw.org.au/shop

ARE YOU A PROUD MEMBER OF THE 
TWU? WANT TO LOOK THE PART? 
Show solidarity with your Union this 
summer.

TWU gear is now available to purchase 
online, through our Facebook page or you 
can contact the Members’ Service Centre. 

You can grab a 100% Australian made  
TWU Hoody or a polo shirt or be seen  
in a TWU hi vis vest for your Yard.

Jump online and check it out or contact  
the MSC on 1800 729 909 for more 
information.

. 

To register for online access to The Good Guys Commercial  
website,visit www.unionshopper.com.au/the-good-guys/  

or phone 1300 368 117

As a valued Union Shopper member you 
can now get exclusive access to a new 
online shopping site with The Good Guys 
Commercial.

You will be able to see ‘live’ discounted 
pricing on the entire The Good 
Guys range – that’s great deals 
on over 4,000 products!

And you will be able to make 
your purchases online – 
saving you time and money. 

Great deals  
for members at  
The Good Guys

unionshopper.com.au
1300 368 117  

 
 

$500 instant cash back on vehicle finance for couriers 

• New and Used Vehicles 
• Cars, Vans and Trucks 

• Competitive Interest Rates 
• Fast Track Approvals & Settlements (TAP) 

 

IImmmmeeddiiaattee  110000%%  ttaaxx  wwrriittee  ooffff  oonn  ccoommmmeerrcciiaall  vveehhiicclleess      
uunnddeerr  $$115500,,000000  ddeelliivveerreedd  bbeeffoorree  3311sstt  DDeecceemmbbeerr  22002200  
 

Finlease score 4.9 out of 5 stars on over 800 independent reviews:  
ffiinnlleeaassee..ccoomm..aauu 

 
Call your Vehicle Finance Specialist, Charles Matthews today on 00440022  

660077  667711 or email ccmmaatttthheewwss@@ffiinnlleeaassee..ccoomm..aauu 

 

CChhaarrlleess  MMaatttthheewwss 
Vehicle Finance Specialist 
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The Mortality Fund.
An Ambulance Cover Benefit has now been introduced for all members and their families paying their fees through direct 
debit via a bank account or a credit card. To enable such a benefit to be made available, the Union has ceased the Mortality 
Fund Benefit. If you have any enquiries please call our Members’ Service Centre on 1800 729 909.

THE INQUIRY chaired by NSW Upper House MP Daniel 
Mookhey is looking to address the challenges and the 
opportunities the ever-changing nature of work creates for 
workers and workplaces in NSW, whilst making sure that 
workers are protected from issues around insecure work. 

Technology around the transport industry is transforming 
rapidly and on a huge scale.

The TWU has identified the current trends of gig work 
expansion into the industry and the subsequent problems 
that brings. Companies like AusPost, Uber Freight and 
Amazon Flex are looking to undercut the freight industry 
with their version of a profitable business model that can 
involve systemic worker exploitation. These companies have 
the potential to try and fly under the radar hoping to reduce 
workplace regulation and see in a rise of automation and 
surveillance technology. 

Autonomous trucking technology or self-driving trucks, poses 
an obvious threat to the status quo of transport industry and 
the lives of TWU members. 

The TWU recognises the impact that job losses will 
particularly have on the truck driving industry, for the 
most part, members who have driven for decades and 
approach truck driving as a profession.  Whilst the advent 
of autonomous truck driving technologies has the means 
of establishing the need for new highly skilled jobs, the 

THE FUTURE OF TRANSPORT

shedding of truck drivers will devastate hard working 
Australians who made personal sacrifices for themselves and 
their families.

Further, the introduction of automated driving technologies 
will have flow on effects for other sectors. Automation has the 
potential to devastate local markets and regional economies, 
as many workers serve the needs of truck drivers around the 
country. 

Australia’s current road infrastructure in cities or the outback 
and our regulatory system are not yet ready for self-driving 
big vehicle technology. The remote regions of Australia also 
create problems for autonomous vehicles due to a lack 
of cellular and internet connectivity. The TWU suspects 
Australia’s driving public may also be apprehensive about 
driving next to a driverless B-Double down the M1. 

It is clear we live in an era of technological revolution where 
advancements are rapidly increasing. The transport industry 
has not been immune to automation and surveillance 
technology development. However serious ethical issues 
remain including job losses, the impact on regional areas and 
cybersecurity risks. 

There are too many unanswered questions. Safety is a prime 
concern and drivers need quality employment in the future, 
anything less abandons them, their loved ones and future 
generations.

A TWU submission on the future of work in the transport industry has been handed over to the 
NSW Parliament’s ‘Select Committee on the Impact of Technological Change on the Future of 
Work and Workers’. 

Companies like 
AUSPOST, UBER 
FREIGHT and 
AMAZON FLEX are 
looking to undercut 
the freight industry 
with their version of 
a profitable business 
model that can 
involve systemic 
worker exploitation.
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Santone Lawyers
Santone lawyers are proud to be the preferred lawyers of the TWU.
We recognise that not only do members and their families depend upon sound, 
trustworthy legal advice in respect to workplace matters, but there are other 
circumstances outside of work whereby it is important to have reliable legal assistance. 
We gladly can offer a range of services, at a discounted rate to members, for legal 
matters such as conveyancing.
If you are thinking of selling or buying a property make sure that you contact us to 
obtain our fixed fee quote.

What We Offer
Santone Lawyers have an experienced team who can:
• review and advise you on the contract for your proposed purchase, including the important aspects of a purchase at

auction, or when there is a cooling off period;
• assist you in obtaining property reports including pest, building and strata inspection reports and providing advice based

upon their contents;
• draft your property sale contract;
• liaise with property agents and mortgagees; and
• attend to all conveyancing procedures including the preparation of the transfer and arranging settlement.

Santone Conveyancing

Level 7, 257 Clarence St Sydney NSW 2000 
DX 13005 Sydney, Market St    PO Box Q1590, QVB Sydney NSW 1230
Ph: (02) 8115 9820    Fax: 9261 0088

www.santone.com.au 

Fixed fee Conveyancing

At Workers Health Centre,  
we understand that recovering  
from injury is a stressful time  
and we are here to help.

YOU HAVE A LEGAL RIGHT TO: 

• Choose your own rehab provider 

• Choose your own doctor 

•  Be actively involved in your 
return to work.

www.workershealth.com.au

9749 7666

SIRA Accredited

INJURED 
AT WORK?
WORKERS HEALTH 
CENTRE CAN HELP!

Paul is the Mobile Banker from Beyond Bank in the Sydney region.

Paul can share his expertise and help you with your banking, 
including solutions for the purchase of house and/or land, 
refinances from other financial institutions, first home buyer 
solutions, bridging and investment loans, car and personal 
loans, credit cards, everyday banking and term deposits and, 
access to financial planning and insurance solutions.

Paul offers a personalised service at a place and time  
convenient for you.

Get in touch.
To make an appointment and meet with Paul, simply call  
0439 929 151 or email pageorge@beyondbank.com.au

You can bank  
on Paul.

All loans are provided by Beyond Bank Australia ABN 15 087 651 143  
AFSL/Australian Credit Licence 237 856. © 2020



TWUNEWS SUMMER 2020 | 2524 | TWUNEWS SUMMER 2020  TWUNSW.ORG.AU FACEBOOK.COM/TWUNSWTWUNSW.ORG.AUFACEBOOK.COM/TWUNSW

SOUTH COAST&SOUTHERN
Rob Pirc • Sub-branch Secretary

If you have an issue or want to get involved contact your Sub-branch on: 4229 1753 or email wollongong@twunsw.org.au

Rob

Mick

SYDNEY&CENTRALWEST
Mick Pieri • TWU Assistant Secretary & Sydney Central West Sub-branch

AS 2020 COMES TO A CLOSE, I take my hat off to all the transport workers who have done it tough during the pandemic 
year. You support our community in a courageous way. My thanks to all TWU members for their level of resilience and 
endurance during these tough times. Over 2020 the Sub-branch has grown with 331 new members joining us during 
the year. This is a positive result for the branch and the strength of the Union locally. Unfortunately, Covid saw our local 
Christmas event cancelled but we will be back next year as strong and united as ever. From myself and on behalf of the 
Executive and Team Southern at the Sub-branch I want to wish everyone all the very best for the Christmas season and the 
New Year. Wishing you all a safe and enjoyable holiday and I look forward to continuing the fight with you in 2021.

TAKING TNT TO THE COMMISSION

A JOB WELL DONE AT TOLL

HIGH PRODUCTIVITY FREIGHT VEHICLES
With the introduction of higher capacity trucks in 
the region at yards like Ron Finemore, the TWU has 
commenced negotiations regarding loading and working 
times and the agreed kilometres per hour to be included 
in the Enterprise Agreement.

SOUTH 32 PHONES CONFUSION
LINFOX DRIVERS working at South 32 mines carting coal 
have seen a victory on phone use (while driving) policy. 
Linfox’s main phone use policy allows drivers to use phones 
through bluetooth in their cabs. Linfox drivers at South 32 
were advised that under the mine’s safety policy, phones 
were not usable. Given that drivers at South 32 are able to 
use two-way radio microphones while driving, there was 
a concern. A TWU Official visited the site and exercised a 
safety permit asking for a risk assessment to be completed 
on the difference between a handheld two-way and a mobile 
phone on bluetooth. There have been two TWU visits to the 
Commission to push the point home to the companies and 
they have now backflipped and south 32 drivers can now 
work under the Linfox policy. 

TAKING A STAND AT MCCOLLS
MEMBERS AT MCCOLLS were faced with a new Enterprise 
Agreement put out by management, no consultation with 
workers at all. The TWU told managers “we are not copping 
that” and invited the company to properly negotiate. The 
company pulled out the excuse that Covid-19 was the 
reason they needed a new agreement and then declined to 
negotiate. The TWU took a bargaining dispute to the Fair 
Work Commission. A ballot was run by the TWU and the 
agreement was voted down by workers in the yard. McColls 
have attempted to strip away conditions and as we go 
to print, negotiations are finally under way. Members will 
continue to take a stand with the TWU for a fair outcome. 

THE END OF A LONG YEAR!

TNT MEMBERS face ongoing issues with a supervisor 
who was demoted from manager, who has not changed 
his behaviour towards workers. Rob Serafini, the Delegate 
and HSR has now issued provisional improvement notices 
regarding the bullying and harassing behaviour that members 
are subjected to. The TWU has now taken the matter to 
the Fair Work Commission to seek an anti-bullying and 
harassment claim against him with 7 of our members.

TNT is also facing the Commission over their treatment of 
three sub-contractors who were not given access to a local 
site agreement. TNT were no longer acknowledging the 
entitlements the subbies once had. The TWU has taken TNT 
to court to find a way to push the company into being fair to 
these drivers. My congratulations to delegates Rob and Peter 
and all members for continuing to stand up for their rights. 

CONGRATULATIONS to the members at Toll Express who 
have fought off an extremely stressful year. The company has 
pushed them in so many ways, reduction of days worked, 
amalgamation of yards, redundancy and an attempt to close 
down the local yards altogether. The four local delegates, 
Ryan, Matt, Peter and Brad alongside of members stood up 
for the many fights and kept local jobs. 

OLLIE, as he is now known to his mates, 
is the subject of a new biography by 
Patrick Skene, “The Big O”. For myself as 
a tragic Tigers supporter, Ollie at the great 
Leichhardt Oval, was always a bright light 
and a conversation I had to have. 

Ollie started working as a garbo in New 
Zealand, though only for a week. He still 
remembers he earned only $84.97 for that 
one week. His next big adventure was to 
cross the Tasman and come to Australia, 
“This was the biggest country I had ever 
seen, I’d never been overseas before,” 
Ollie said.

It’s forty years on from when Ollie arrived 
in Australia in 1980, from Kaikohe, New 
Zealand. When he arrived he made a start 
as a garbo, working as a runner for Ryde 
Council. He also started playing footy for 
the Tigers. Looking back on his career, 
Ollie said “What made it possible are the 
blokes who are honest and hardworking, 
my workmates.” 

Ollie has worked under a number of 
contracts and said conditions change 
each time a new one begins. “I don’t 
understand why they can’t roll everything 
over, why we have got to reapply for 
everything we are already entitled to? 
Times are different now. You go to 
different contractors and the bosses come 
up with good ideas and dumb ideas. 
That’s what the union is there for, to sort 
the good ones from the dumb ones.” 

Ollie has a strong passion for workers’ 
rights and safety. He reminded me 
that the TWU backed members when 
they refused to collect garbage on an 
unsafe street and took up a fight with 
Parramatta Council. “I’ve been a member 
of the union for so long because they 
make things happen and it’s all for the 
better. It’s all for the interests of the 
drivers and workers and their safety. 
That’s the Union’s number 1 priority.” 

In the eighties he was one of only three 
Polynesian players in the whole Rugby 
League. He faced challenges including 
the structured nature of the game 
under Tigers’ Coach Frank Stanton 
and enduring racism from both players 
and fans. Ollie remained a spirited flag 
bearer for the Polynesian community; he 
never once fought back and made his 

THE GALLOPING GARBO 
It’s a difficult time for all of us and sometimes you need a good story, I went and had a chat to 
Olsen Filipaina; TWU member, Suez Garbo and Driver, known to Rugby League fans as the 
Galloping Garbo. 

community and family proud.

Ollie’s mum drilled into him the need to 
set a good example for his family and 
his people and lay a pathway for other 
Polynesian players to have a chance in 
Australia. New Zealand Coach Graham 
Lowe used Ollie’s Mum as a secret 
weapon, getting Ollie to perform when 
up against Wally Lewis. Lowe gave 
Ollie’s mum a ring and she convinced 
her son to take on Wally Lewis or he’d 
“get a clip behind the ear.”  

I could go on and fill the whole magazine 
about Ollie and the good he has brought 
to the game and the job he does, and 
the TWU. Why don’t you take a look at 
the book “The Big O”. 

Mick Pieiri and Olsen 
Filipaina at the great 
Leichhardt Oval

Above: Mick with 
Olsen Filipaina 
and author Patrick 
Skene Right: “This 
is one great read!”

“The bosses come up with 
good ideas and dumb ideas. 
That’s what the union is 
there for, to sort the good 
ones from the dumb ones.”
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NEWCASTLE&NORTHERN
Mick Forbes • Sub-branch Secretary

If you have an issue or want to get involved contact your Sub-branch on: 4969 3900 or newcastle@twunsw.org.au 

ACT
Klaus Pinkas • Sub-branch Secretary

If you have an issue or want to get involved contact your Sub-branch on: 6280 9353 or email info@act.twu.com.au  

Mick Klaus

TWU Veterans
A very special thanks to our Newcastle 
vets, who are entitled to be kicking 
back, but due to their dedication and 
commitment to the cause, turn out to 
any event that they are able to, just 
so they can offer you support in your 
campaign when you need it. From all 
of us, THANK YOU! 

Hardworking Officials
Not unlike a delegates role, being a 

Sue Crawford has served and assisted 
members, delegates and officials at 
all levels for over 30 years. Sue was 
recently recognised for her very long 
contribution to the TWU, but has since 
announced her retirement, effective 
after the 1st week in Dec 2020. In my 
18 years as an official, I have never 
heard anything but well deserved 
praise for Sue and the work she does 
for others.

DELEGATES, members, officials and 
staff of the Newcastle branch are 
entitled to finish off 2020 with a great 
sense of pride. It has been a particularly 
difficult year for everyone due to the 
impact of Covid-19 on our families, 
lifestyle and the associated restrictions. 

TWU delegates and members have 

HSR Training at Newcastle

THE PLANS for our major yards in 
2020 were put on hold due to the 
Pandemic. State Secretary Richard 
Olsen and other TWU leaders made the 
tough call to push back the campaign 
and negotiations to 2021. That has not 
stopped Richard Olsen and Mick Pieri 
from leading our branch into many well 
needed fights at state, national and 
international levels.

Qantas and Jetstar workers, Gig 
economy workers and even our female 
Aussie citizens, victimised and abused 
by the authorities in Qatar all had a 
voice, because the quality of our TWU 
leaders of our NSW branch made sure 
they did. Thanks Rich and Mick for 
leading the way.

Two cyber-attacks at toll have seen 
the fight continue there with Members 
at Toll Fast remaining united with 
other members across the country. 
Our members have been very 
accommodating to Toll, yet many still 
tells us they have not been fully back 
paid and they now want answers. 

fought hard to build Union power 
across the north and grow membership 
in the branch. Delegates, with the help 
of officials Ray Fitzpatrick and Daryll 
Elliott, have signed up well in excess of 
300 new members. Congratulations to 
you all. 

Aside from membership growth, many 
of our members from across many 
industries have stepped up to take 
on leadership roles as delegates, co-
delegates and Health and Safety Reps.

With the support of Marija Marsic, 
the TWU Director of Health, Safety & 
Member Education we now have 28 
newly trained delegates and HSR’s and 
more to come with bookings for 2021 
trainees already filling up. 

Sue’s efforts to assist members, 
and as mentor to delegates and 
new officials over the years has 
been relentless and it is with mixed 
emotions that we see her into 
retirement.

On behalf of Doug Fox, myself, the 
Newcastle Executive and all members 
of the Newcastle sub-branch both 
past and present, I express my 
heartfelt gratitude and congratulations 
for all that you have done for the TWU, 
and we wish both yourself and Noel a 
long and happy retirement. 

TWU official is a tough job. Ray and 
Daryll have had some difficult times this 
year, but they front up day in and day 
out, more often than not, winning for 
you and your families against the odds. 
Due to their hard work, our sub-branch 
has had great wins across a range of 
industries, thanks for all of your great 
efforts and dedication. 

2021
2021 will be here before we know it, 
and so will our majors campaign. I’m 

looking forward to our Newcastle 
branch members taking part in one 
of the biggest and most important 
campaigns in TWU history. It’s going 
to take all of our unified efforts to win, 
and win we will. I’m looking forward to 
being there with you in the fight.

 

A POWERFUL VOICE

TollFast Cardiff

A STRONG FINISH

Holly-berry
We all wish you and your families a 
wonderful Christmas, and a  
safe and happy new year.

Sue Crawford - It’s 
Hard To Say Goodbye

Welcome to Rebecca 
Hopkins who has 
transferred from our 
Minchinbury branch.

DESPITE BEING UNSUCCESSFUL securing an in-house bid for 
their jobs Canberra Qantas workers rallied politicians over October 
November and December. TWU members in the ACT held three 
rallies on the lawn of Parliament House meeting with members of 
parliament and senators from across Australia.

Their efforts in support of a delegation from NSW helped secure 
the Senate Inquiry into Aviation Standards in Australia. Ensuring 
members are able to inform the public about the unconscionable 
conduct of Qantas in busting a union workforce.

TWU delegate Damian Pollard told MPs that the actions by 
“Qantas has had a devastating and lasting impact on workers and 
their families. “We thought of ourselves as a Qantas family, that the 
company now has torn apart without compassion or care.”

ACT Qantas workers 
outside Parliament House

BEING AN OLD GARBO myself, I think that there are very 
few things in life better than a garbage strike. So when  TWU 
members at Suez ACT Domestic Kerbside Collections voted to 
take industrial action after the company chose to ‘hide behind 
the pandemic,’ I did have a grin. 

These members work big hours and through public holidays, to 
make sure that the bins are collected and so I know that they 
didn’t take the decision to take industrial action lightly but they 
felt that Suez blaming the pandemic for a lower than normal 
wage increase of 8% over three and a half years didn’t ring true. 

They knew that the ACT Residential Collections contract 
provides Suez with a fixed income, unaffected by outside 

ABLETTS TRANSPORT 
Congratulations to the drivers at Abletts Transport who are on verge of voting up a new Agreement at the family run, 
Queanbeyan company. The company, a bit of an institution around these parts, has had in the recent past, various issues 
around maintenance and communications with drivers as well as some disputes around drivers not being paid for all kilometres 
worked. It was good to see the number of drivers  gathered at the ‘Roos club at the initial meetings and the number who signed 
up.  The new Agreement confirms a number of work and payment practices and will hopefully take the arbitrariness out some 
of the decision making processes of management. Congratulations to Dave and Tau for the work that they have done.

CANBERRA QANTAS WORKERS 
FIGHT FOR THEIR JOBS

SEVEN MONTH CAMPAIGN REWARDS CANBERRA GARBOS

factors and the profit (it is an extremely profitable contract) 
could either be shipped off to the French shareholders or some 
of it could be returned to the community through reasonable 
wage increases.  

The other issue that was concerning the members was the 
poor way in which disciplinary processes were carried out and 
a history of unjust warning letters. A shelf life on warning letters 
became part of the claim. 

So, after 4 individual days of the members stopping work, 
the company moved considerably on its initial offer.  Another 
day on the grass might have been needed which would have 
brought a smile to an old Garbo’s face instead we finally 
reached an Agreement, all up it’s been a seven month wait on 
the company. Congratulations to Chris, Denis and Peter for 
leading the campaign so well.
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NATIONALNEWS
National Secretary Michael Kaine

VETERANS

Michael

The TWU Veterans Club has been renamed the 1888 Club to 
commemorate the first year the union began, and is the club for 
TWU members who are now retired from the transport industry. 
They bring many years of experience and expertise in fighting 
for workers’ rights, and over the years the club has joined in on 
rallies and actions to show their ongoing support for the work 
of TWU members. If you or someone you know is a retired TWU 
member and wants to join the 1888 Club, call our Members 
Service Centre for more information on 1800 729 909. Come be 
a part of the fight as it continues into the future.

BECOME A MEMBER OF THE 1888 CLUB

Proud 1888 Club members

Our union is looking forward to 2021 as a year to continue the fight to change things in our in-
dustry for the better. In many ways 2020 has helped us make the case for this.

AS IF AUSTRALIA NEEDED TELLING, transport workers 
have been recognised as critical workers carrying out a 
critical service. They have put themselves out on the frontline 
to keep Australia going while lockdowns and shutdowns were 
forced in other industries. 

Truck drivers delivered essential food, fuel and medicines 
across closed state borders. They raised their voices when 
they found truck stops shut, unable to get meals or hot 
showers, and got States to make exemptions for them as 
essential workers. Drivers kept businesses open by delivering 
online goods, despite the difficult conditions. Food delivery 
riders and drivers in the gig economy allowed people to self-
isolate at home and allowed restaurants to stay in business.

Aviation workers kept the airports open and allowed 
repatriation flights to continue. While stood down from 
their jobs in their thousands, aviation workers continued to 
raise their voices and challenge the companies on moves 
to trash their industry: from the Qantas move to outsource 
2,500 ground workers, its misuse of JobKeeper payment as 
confirmed by the Federal Court, to Bain’s attempts to row 
back on its commitments to run Virgin as a full service airline 
with regional routes, an international division, tiered classes, 
lounges and 6,000 jobs retained. 

Aviation workers held the Federal Government to account 
over its lack of action and they will never allow the Morrison 
Government to forget how the likes of Dnata workers were 
shut out of the JobKeeper payment. Despite the hundreds of 
millions in taxpayers’ funding that the aviation industry has 
received, the Federal Government has no plan to save jobs 
and to ensure that the jobs that remain are decent jobs that 
will allow aviation workers to support their families. 

2021: THE FIGHT IS ON

We want a spotlight on this and we will keep highlighting the 
need for a plan for the aviation industry’s survival. 

Industrial Relations Reform Meetings
Discussions continue between unions, the Federal 
Government and employer groups on industrial relations 
reform. The employer groups are fighting over how far they 
should go on trying to strip away our rights. The TWU has 
participated in these discussions in good faith along with 
other unions, but we are not about to allow them to drive 
conditions for working families into the ground.

We will be stepping up our campaign in 2021 to fight 
right across sectors and industries for better standards in 
transport. Whether it’s at the airport, on the highways, in the 
cities or in the warehouses, we aim to bring our fight for fairer, 
safer jobs, right to the doorsteps of the clients at the top 
of the supply chains and to the doors of parliaments. 2021 
must be the year when we push for the changes our industry 
needs.

We cannot allow the airlines and aviation companies to pay 
their CEOs fat salaries and bonuses while they trash good 
jobs. We cannot allow wealthy retailers like Aldi and Amazon 
to continue ignoring the desperate need for safety and 
fairness in road transport.

This is why 2021 is the year we pursue our campaigns with 
relentless vigour. We need everyone on board to make this a 
success. Make sure you are involved, contact your delegate 
or official today. Our union is looking forward to 2021 as a 
year to continue the fight to change things in our industry for 
the better. In many ways 2020 has helped us make the case 
for this.

“2021 MUST BE THE 
YEAR WHEN WE PUSH 
FOR THE CHANGES OUR 
INDUSTRY NEEDS.”

THE MEMBERS of the TWU 1888 
Veterans are committed to supporting 
all members of the TWU.

The TWU Veterans play an important 
role in the TWU, bringing their 
experience of the fight to the TWU. 

No matter who it is, Veteran member 
John Hanly supporting members at 
the airport, or Frank Masalas out with 
the buses or Gary Jones and Gary 
Parker out with logistics or supporting 
Gig workers the TWU 1888 veterans 
will always support the members of 
the TWU every day every year.

The 1888’s are with you.

THE 1888’S ARE WITH YOU
Message from Dave Lupton, 1888 TWU Veterans Secretary

Holly-berry
The TWU 1888 veterans 
would like to wish each 
and every TWU member 

and families the very 
best for the festive 

season.
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YOURSAY KIDS CORNER

Colour me in and enter!

SEND ENTRIES TO KIDS CORNER C/O TWU NEWS, 
PO BOX 54, MOUNT DRUITT, NSW 2770. 

WARIS, AGED 5

CONDER, ACT

CONGRATULATIONS TO 
OUR PREVIOUS WINNER

Name: _____________________________________________________

Age:  ______ Phone:  ________________________________________

Address: ___________________________________________________

___________________________________________________________

Find out what’s happening around the yards, check 
out great photos and join the conversation with 
other members @ facebook.com/TWUNSW

Darlene Sunshine     
And so will Dnata x Qantas workers. Still no jobkeeper 
or jobseeker. How will we get through Xmas.

16 November 2020: 

Qantas is not the spirit of Australia. Today the TWU marked the Qantas 
100th year anniversary as the company prepares to outsource all of its 
2,500 ground workers. Today should be a day of celebration across the 
aviation industry as Qantas hits 100 years in operation. Instead aviation 
workers like those at Qantas or dnata or SNP are worrying about how they’ll 
manage through Christmas and whether they’ll have jobs next year.

16 November 2020: 

Toll failed a Delegate. Toll sacked him and tried to suggest their policies 
applied to people in their own free and personal time. The TWU ran and 
won an unfair dismissal case against Toll. The Delegate was reinstated 
with back pay of around $140,000. More here: https://twunsw.org.au/
news/toll-fails-a-delegate/

Marion Harris      
Well done all involved .

Will C. Almonte    
Great win by TWU NSW for its member-delegate.  
Congrats Richard Olsen!!!

19 November 2020: 

World Toilet Day was this week..

… and the Sh!t Shovel is still hanging at Mt Boyce. The ugly reality is in 
NSW rest areas, for truck drivers who are regularly unable to find a place to 
sh!t, get access to water or park up their trucks safely. The NSW and Local 
Governments need to give a sh!t. Two comments from drivers responding 
to the TWU Rest Area survey 1) “Makes you keep driving … and that isn’t 
fair. We deserve places to stop, rest, wash and go to the toilet.” 2)“We are 
supposed to be professional drivers, but we have inadequate facilities. 
Where do our taxes go?” Transport for NSW Local Government NSW

Mark O’Donnell    
Close down the sh!tters in company head offices & at 
Tfnsw offices & we can see how they go

You said it on Facebook:

Daniel Moyo    
Legend. Welcome back delegate.

Matthew Austin    
That’s a massive win.

9 November 2020: 

Richard Olsen, State Secretary with Aviation Members in Canberra, 
supporting the need for the Senate to approve an Inquiry into the Aviation 
Industry. “There is no movement from the Scomo camp, movement that is 
needed for the revival of a properly resourced aviation industry”.
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SWIMMER

Arrow-circle-down

I B E A C H Q W E R
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C B H F A M I L Y O

R E J K D P L I Z G

E Q X C E O V D B G

A U S N M O L A K L

M E A J H L G Y F E

S U N G L A S S E S

D S D A B U C K R T

BEACH
POOL
HOLIDAYS
SUNGLASSES
FAMILY
SAND
BARBEQUE
GOGGLES
BUCKET
SPADE
ICECREAM

FIND THE SUMMER WORDS!

What kind of tree fits in your hand?

A palm tree!

What did the little corn say to the 
mama corn?

Where is pop corn?

What did the beach say to the tide 
when it came in?

Long time, no sea. 

How do we know that the ocean is 
friendly?

It waves!

What do ghosts like to eat in the 
summer?

I Scream.

Where do sheep go on vacation?

The Baaa-hamas. 

And where do sharks  
go on vacation?

Finland! 

Flushed
IT’S TOO 

DISGUSTING  
TO SHOW!
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Behind the people who 
keep Australia moving 
Everything we do, every day, relies on the people who literally keep Australia moving. From the fresh 
food in our supermarkets and the petrol in our cars, to delivering our online shopping purchases and 
keeping our essential services stocked. None of this would happen without transport workers.

And behind them is TWUSUPER, the industry super fund for the people who look after you.
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